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Invitation for Bids

The Friendship Heights Village Council, governing body for the Village of Friendship
Heights, invites proposals for parking enforcement services in the Village of Friendship
Heights in Chevy Chase, MD.

Specifications are posted on the eMaryland Marketplace site with the bid invitation
notice. Bids and references must be submitted by 5 p.m., Friday,
August 21, 2026, to Julian Mansfield, Friendship Heights Village
Manager, jmansfield@friendshipheightsmd.gov. This notice is placed in

compliance with the applicable provisions of Section 66 of the Montgomery County
Code. The successful bidder will be required to submit signed affidavits as required by
the Maryland State Finance and Procurement Code and a written contract in a form
approved by the Village. The successful bidder must be qualified and registered to do
business in Maryland (Md. Code, Corps. Art. Sec. 7-201). The Village reserves the right
to refuse all bids if none appear appropriate to the Village’s circumstances.



mailto:jmansfield@friendshipheightsmd.gov

REQUEST FOR PROPOSALS

Village of Friendship Heights
Parking Enforcement Contract

Project: Parking Enforcement

Owner: Village of Friendship Heights

Location: All streets within the Village of Friendship
Heights: South Park Avenue; North Park
Avenue; The Hills Plaza; Friendship
Boulevard; Shoemaker Farm Lane.

Date: July 8, 2026

1. INTRODUCTION

The Village of Friendship Heights (“Owner”) is soliciting proposals from qualified contractors to
provide parking enforcement services in the Village of Friendship Heights in Chevy Chase,
Maryland. The contractor will provide properly trained and supervised officers for parking

enforcement services.

2. SCOPE OF WORK

Contractor to provide pricing for a three-year contract period. Contract period to begin
on or about September 21, 2026.

Enforcing parking restrictions by issuing Montgomery County citations on the
following streets within the jurisdiction of the Village of Friendship Heights:

@ South Park Avenue

@ North Park Avenue

o The Hills Plaza

@ Friendship Boulevard
o Shoemaker Farm Lane

Representing the Village in court when a citation is challenged. Contractor shall
provide trained replacement personnel in place of the officers during such time as the
officers are in court. Contractor management personnel shall also be available, at no
additional cost, to answer questions from people who have received a citation and to
investigate any complaints.

Provide marked vehicles or other forms of transportation for the parking enforcement
officer to patrol the Village. The contractor will maintain and pay for full property and
liability insurance on the vehicle, and will name the Village of Friendship Heights as
additional insured. If the main vehicle is out of service, the contractor will promptly
provide a marked replacement vehicle.
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Addressing security problems in an appropriate manner, including any non-parking
related safety issues that may require calling the Police and reporting to the Village.
Other reasonable duties as may be requested by the Village Council, Mayor, or staff.
Service hours are 8:30 a.m. to 5 p.m. Monday-Friday (40 hours per week), with eight
hours of paid work and an unpaid 2 hour break. Service hours are subject to change as
the Village Council requires.

Contractor shall provide, at no additional cost, trained replacement personnel in place
of the parking enforcement officers when the officers are on leave (including holidays)
or otherwise unavailable. Personnel are to be trained by the Contractor without relying
solely on the onsite officer to provide the training. The Village will pay the overtime
rate for holidays granted by the Contractor, for which the Village expects an officer to
be on duty. It is anticipated that the Village will not require services to be provided on
holidays. Personnel are to be in uniform at all times on site. Contractor to provide
supervision of all personnel, including keeping track of hours worked, personnel
substitutions, schedule changes, monitoring parking ticket counts, and periodic
performance evaluations.

The Village will not be charged if the Contractor fails to provide a trained backup
officer whenever the main officer(s) is/are unavailable. There will be no charge for any
uncovered shifts or periods when patrol services are not provided on-site.

The hourly billing rate serves as the compensation for all services provided by the
Contractor, including but not limited to the provision of vehicle(s) and all related costs
for vehicle upkeep and maintenance; uniform costs, all labor costs; and any and all
other costs incurred by the Contractor to provide the services to the Village.

At the Village's discretion, any new technologies that should become available that
enhance traffic enforcement services may be implemented by the contractor.

3. CONTRACTOR QUALIFICATIONS

Contractors shall demonstrate at least five years of relevant experience, provide references for
comparable projects, and maintain all required licenses and insurance. Contractor must certify
that it is registered to do business in Maryland and is in good standing with the Maryland State
Department of Assessments and Taxation.

4. PROPOSAL REQUIREMENTS

Submit company information, detailed cost proposal, schedule, references, and evidence of
insurance coverage.

The form of agreement for the contract shall follow the Contract for Services attached to this

document.
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5. EXCLUSIONS

The specifications contained in this RFP describe one approach to accomplishing the stated
objectives. Proposers are encouraged to suggest alternative methods or approaches they believe
would better achieve those objectives. Alternative approaches will be evaluated on equal footing
with the specified approach, provided the proposer demonstrates how the alternative meets the
project’s goals.

6. SITE VISIT

Contractors are required to visit the site prior to submitting proposals to fully understand existing
conditions. Coordinate a site visit with Julian Mansfield at jmansfield@friendshipheightsmd.gov.

7. SUBMISSION REQUIREMENTS

Submit proposals electronically in PDF format to Julian Mansfield,
jmansfield@friendshipheightsmd.gov, by the stated due date. Contractors shall submit signed
affidavits as required by the Maryland State Finance and Procurement Code.

8. SELECTION CRITERIA

Proposals will be evaluated based on experience, completeness, references, overall value, and
cost.

Submitted By:

Signature:

Date:
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CONTRACT FOR SERVICES

THIS CONTRACT FOR SERVICES (this “Contract”), effective as of , 2026, by
and between the Village of Friendship Heights, a quasi-municipal corporation and a special taxing
district organized and existing under the laws of Maryland, hereinafter referred to as the “Village,” and

,a hereinafter referred to as the “Contractor,”

having an address at

WITNESSETH:

WHEREAS, the Village desires to retain a contractor to provide parking enforcement services;
and

WHEREAS, the Village desires to retain the services of the Contractor to perform said services in
accordance with the terms and conditions set forth herein.

NOW, THEREFORE, in consideration of the covenants and promises hereinafter set forth, the
parties hereto agree as follows:

1. SCOPE OF SERVICES. The Contractor agrees to supply services described and be
bound by the terms and conditions set forth in bid documents, proposal, and scope of work attached
hereto and made a part hereof and identified collectively as Exhibit 1 (the “Scope of Work™), provided,
however, that in the event any terms or conditions of the Scope of Work conflict with this Contract, the
terms and conditions of this Contract shall prevail. Contractor shall perform the services described in this
Contract in a timely, diligent, and professional manner in accordance with recognized standards of the
applicable industry or profession.

2. DURATION. This Contract shall be in effect from the date of execution through and
including the 21st day of September, 2029, unless terminated as provided herein.

3. TIME OF ESSENCE. The Contractor acknowledges that time is of the essence in
providing the services under this Contract.

4. COMPENSATION. The Contractor shall be paid in accordance with the Scope of Work.
Payment shall be made within thirty (30) days of receipt of an invoice, unless a longer period is provided
in the Scope of Work.

5. INVOICES. Requisitions for payment shall include a complete description of the
services rendered by the Contractor, providing the dates services were rendered, and a description of
services rendered. Except as otherwise stated in the Scope of Work, invoices shall be submitted on a
monthly basis, no later than ten (10) business days following the end of each month.

6. SALES TAX. If Contractor is to be reimbursed for supplies or materials according to the
Scope of Work, no sales tax is to be charged by the Contractor to the Village government for supplies or
materials furnished in the performance of work under this Contract. State of Maryland Sales Tax
Exemption Certificate No. 30047584, a copy of which is attached hereto as Exhibit 2, will apply to all
such transactions.
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7. INDEPENDENT CONTRACTOR. The Contractor shall perform this Contract as an
independent contractor and shall not be considered an agent of the Village, nor shall any of the
Contractor’s employees or agents be subagents of the Village.

8. EQUAL EMPLOYMENT OPPORTUNITY. During the performance of this Contract the
Contractor agrees that it will comply with all applicable federal, state, and local laws relating to
discrimination in employment and will not discriminate against any employee or applicant for
employment because of race, color, religion, sex, sexual orientation, gender identity, national origin, or
other protected class. As a condition of entering into this agreement, the company specifically represents
and warrants that it will comply with Maryland’s Commercial Nondiscrimination Policy, as described
under Title 19 of the State Finance and Procurement Article of the Annotated Code of Maryland. As part
of such compliance, the company may not discriminate on the basis of race, color, religion, ancestry or
national origin, sex, age, marital status, sexual orientation, or on the basis of disability or other unlawful
forms of discrimination in the solicitation, selection, hiring, or commercial treatment of subcontractors,
vendors, suppliers, or commercial customers, nor shall the company retaliate against any person for
reporting instances of such discrimination. The company shall provide equal opportunity for
subcontractors, vendors, and suppliers to participate in all of its public sector and private sector
subcontracting and supply opportunities, provided that nothing contained in this clause shall prohibit or
limit otherwise lawful efforts to remedy the effects of marketplace discrimination that have occurred or
are occurring in the marketplace. The company understands and agrees that a material violation of this
clause shall be considered a material breach of this agreement and may result in termination of this
agreement, disqualification of the company from participating in State contracts, or other sanctions. This
clause is not enforceable by or for the benefit of, and creates no obligation to, any third party.

9. REVIEW BY VILLAGE. The Contractor agrees that the work and records covered by
this Contract will be subject to review, at all times, by representatives of the Village.

10. INDEMNIFICATION OF THE VILLAGE. The Contractor shall indemnify and save
harmless the Village, its representatives, agents, and employees, from all suits, actions, liability, damages,
expenses (including, but not limited to court costs and attorneys’ fees), and demand for personal injury or
property damage, and other expenses or losses suffered or arising out of or caused by any negligent or
intentional act or omission, breach or failure to perform, of the Contractor, or the Contractor’s,
employees, servants, agents, or permitted subcontractors. So much of the monies due or to be become
due to the Contractor under the Contract shall be retained by the Village in such amount as may be
considered necessary by the Village until such suits or claims for damages have been settled or otherwise
disposed of and satisfactory evidence to that effect has been furnished to the Village.

I1. DAMAGE TO PROPERTY. The Contractor shall be responsible for any damage to
public and private property caused by the Contractor, its subcontractors, servants, agents or employees in
the course of the performance of this Contract and shall replace or restore to its original condition any
such damaged property at no cost to the occupant, owner, or the Village.

12. TERMINATION FOR CONVENIENCE. The Village may terminate this Contract for
convenience by giving written notice to the Contractor of such termination and specifying the effective
date thereof, at least sixty (60) days before the effective date of such termination.

13. TERMINATION FOR CAUSE. If, through any cause, the Contractor fails to fulfill in a
timely and proper manner its obligations under this Contract, or if the Contractor violates any of the
covenants, agreements, or stipulations of this Contract, the Village shall thereupon have the right to
terminate this Contract by giving written notice to the Contractor of such termination and specifying the
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effective date thereof, at least five (5) days before the effective date of such termination. Notwithstanding
the above, the Contractor shall not be relieved of liability to the Village for damages sustained by the
Village by virtue of any breach of this Contract by the Contractor, and the Village may withhold any
payments for the purpose of setoff until such time as the exact amount of damages due the Village from
the Contractor is determined.

14. COMPLIANCE WITH LAWS AND POLICIES. The Contractor shall observe and
comply with all federal, state, county and local laws, ordinances, regulations, and policies that affect the
work to be done herein, and shall indemnify and hold harmless the Village, and all of its officers, agents
and servants against any claim or liability from or based on the violation of any such law, ordinance or
regulation, whether by the Contractor, the Contractor’s agents or subcontractors. Notwithstanding the
foregoing, in the event that the Contractor determines that a conflict exists between any applicable law,
ordinance, and/or regulation, the Contractor will so advise the Village and the Village will decide which
law, ordinance, and/or regulation shall be followed.

15. LICENSES AND PERMITS. The Contractor will be responsible for obtaining and
maintaining any and all licenses and permits pertaining to performance of services under this Contract.

16. SUBCONTRACTING. None of the services covered by this Contract shall be
subcontracted without the prior written consent of the Village. Any request for consent to subcontract any
portion of the services shall include: 1) a description of the services to be subcontracted; 2) all
subcontractor names, addresses and telephone numbers; and 3) the qualifications of the subcontractor.
The Contractor shall be fully responsible to the Village for the acts and omissions of its subcontractors,
and of persons either directly or indirectly employed by them, as it is for the acts and omissions of
persons directly employed by the Contractor. There shall be no contractual relationship between the
Village and any subcontractor. The Contractor will require all subcontractors to have in effect at all times
insurance coverage in such amounts as are required for Contractor and the Village shall be named as an
additional insured party.

17. SUCCESSORS AND ASSIGNS. This Contract shall be binding and inure to the benefit
of all successors and permitted assigns of the parties hereto. Notwithstanding the foregoing, the
Contractor shall not assign or transfer any interest in this Contract without the prior written approval of
the Village which may be withheld in the Village’s sole and absolute discretion.

18. CONFLICTS OF INTEREST. The Contractor covenants that it has presently no interest
and shall not acquire any interest, direct or indirect, which would conflict in any manner or degree with
the performance or services required to be performed under this Contract. The Contractor further
covenants that, in the performance of this Contract, no person having any such interest shall be employed.

19. CAPACITY TO PERFORM. The Contractor, by executing this Contract, represents that
all equipment necessary for providing the described services is in working order, that materials needed are
now in stock or will be available so as not to delay timely performance, and that all personnel needed are
available or will be available by the date work is to commence.

20. PERSONNEL, EQUIPMENT, AND MATERIALS. The Contractor shall furnish the
necessary supervision, crew, equipment, and all materials and/or supplies, as may be required for efficient
and safe execution of the services.

21. STANDARDS OF WORK. Contractor shall furnish efficient business administration and
superintendence and shall use its best efforts to insure that the services being performed under this
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Contract are completed in the best way and in the most expeditious and economical manner consistent
with the Village’s best interests. All services shall be performed in a neat and workmanlike manner by
trained and experienced personnel.

22. SUSPENSION OR STOPPAGE OF WORK. The Village may suspend the services of
the Contractor, in whole or in part, for each period or periods as it may deem necessary in its sole
discretion due to unsuitable weather or such other conditions considered unfavorable for proper
prosecution of the services, or for such time as is necessary to avoid interference with other activities or
events in the Village. The Contractor shall not suspend or stop work which has been ordered by the
Village without first obtaining proper authority to do so.

23. INSURANCE.

(a) The Contractor, within five (5) days following the execution of this Contract and prior to
commencement of any work, shall furnish to the Village proof of insurance of at least the kinds and
minimum amounts set forth below. The following policies must be maintained at the expense of the
Contractor during the entire performance period of this Contract or any renewal or extension thereof. The
policies shall provide that at least 30 days’ prior notice of cancellation must be given to the Village.

(N WORKERS’ COMPENSATION covering all operations in the State of Maryland
for the proper hazard classifications (which shall be specifically listed on the certificate of insurance) for
the anticipated work with limits as established by statute; and

) COMPREHENSIVE GENERAL LIABILITY INSURANCE: (i) Bodily Injury
for each occurrence $1,000,000/$2,000,000 aggregate; (ii) Property Damage for each occurrence
$1,000,000/$2,000,000 aggregate; and (iii) Automobile Combined Coverage - fleet operations for each
occurrence $1,000,000/$2,000,000 aggregate.

(b) The Contractor shall also furnish to the Village a Certificate of Insurance in like amounts
for any approved subcontractor prior to commencement of performance of such subcontractor’s personnel
or entry of equipment in the Village.

(©) All accidents resulting in injury to or death of persons or damage to property of others
arising out of the performance or suits instigated against the Contractor and/or the Village arising out of
such accidents shall be reported promptly to the Village Manager or other official designated by the
Village Council.

24, ACCURATE INFORMATION, ACCOUNTING AND AUDIT. The Contractor certifies
that all information provided in response to the request for proposals or invitation to bid or that will be
provided to the Village is true and correct and can be relied upon by the Village in awarding, modifying,
accepting services, making payments, or taking any other action with respect to this Contract. Any false
or misleading information is a ground for the Village to reject a bid or to terminate this Contract and to
pursue any other appropriate remedy. The Contractor certifies that its accounting system conforms to
generally-accepted accounting principles, is sufficient to comply with the Contract’s budgetary and
financial obligations, and is sufficient to produce reliable financial information.

25. TERMS AND CONDITIONS. The terms and conditions of this document govern in
event of a conflict with any terms of the Contractor’s proposal, and are not subject to change by reasons
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of written or oral statements by the Contractor unless the same are accepted in writing. Words and
abbreviations which have well known technical or trade meanings are used in accordance with such
meanings.

26. INTERPRETATION. Any questions concerning conditions and specifications shall be
directed in writing to the Village Manager or other official designated by the Village. No interpretation
shall be considered binding unless provided in writing by the Village Manager or other authorized official
of the Village. The execution of this Contract shall be prima facie evidence that the Contractor
thoroughly understands the terms of this Contract.

27. AUTHORITY OF THE MANAGER IN DISPUTES. Any dispute concerning a question
of fact arising under this Contract shall be decided by the Village Manager who shall notify the
Contractor in writing of his determination. The Contractor shall be afforded the opportunity to be heard
and offer evidence in support of its claim. Pending final decision of the dispute herein, the Contractor
shall proceed diligently with performance under this Contract. The decision of the Village Manager shall
be final and conclusive unless an appeal is filed with the Village Council.

28. ERRORS. The Contractor shall take no advantage of any error or omission in the
specifications. This Contract shall not be construed against either party by virtue of the fact that such
party or its agent authored all or any part hereof.

209. NO LIMITATION OF LIABILITY. The mention of any specific duty or liability of the
Contractor in any part of this Contract shall not be construed as a limitation or restriction upon any
general liability or duty imposed upon the Contractor.

30. GOVERNING LAW. This Contract is executed in the State of Maryland and shall be
governed by Maryland law. The Contractor, by execution of this Contract, consents to the jurisdiction of
the Maryland state courts with respect to any dispute arising out of this Contract and further consents to
venue in Montgomery County, Maryland.

31. MODIFICATION. This Contract may be modified only by written instrument signed by
both parties hereto.

32. NOTICES. Written notice shall be deemed to have been duly served if delivered in
person to the individual or member of the firm or to any officer of the corporation for who it was intended
if delivered or sent by registered or certified mail to the last address known.

33. ENTIRE CONTRACT. This Contract, including the exhibits attached hereto, constitutes
the entire Contract between the Village and the Contractor, and the parties shall not be bound by any prior
negotiations, representations or promises, not contained herein.

34. SEVERABILITY: If any provision of this Contract shall be held to be invalid or
unenforceable for any reason, the remaining provisions shall continue to be valid and enforceable. If a
court finds that any provision of this Contract is invalid or unenforceable, but that by limiting such
provision it would become valid and enforceable, then such provision shall be deemed to be written,
construed, and enforced as so limited.

35. NO WAIVER OF RIGHT: The failure of the Village to enforce any provision of this
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Contract shall not be construed as a waiver or limitation of the Village’s right to subsequently enforce and
compel strict compliance with every provision of this Contract.

36. ENFORCEMENT. If] at any time, the Contractor is in default of any of its obligations
under this Contract, the Village shall be entitled to all expenses, including court costs and reasonable
attorneys’ fees, incurred in securing the performance of any obligations under this Contract and/or in
prosecuting a claim for damages arising from the Contractor’s default.

37. POLITICAL CONTRIBUTIONS. Contractor is aware of and shall comply with
Maryland Code, Election Law Article, Section 14-101, et seq., as amended, which requires every person
that enters into a contract with a political subdivision of the State, including the Village, during a calendar
year in which the person receives in the aggregate $100,000 or more shall file with the State Board of
Elections a statement disclosing contributions in excess of $500 made during the reporting period to a
candidate for elective office in any primary or general election.

IN WITNESS WHEREOF, the Village and the Contractor have executed this Contract under seal,
for the purposes of creating a specialty, as of the date first written above.

CONTRACTOR:

(signature)

(print name, title)

Village of Friendship Heights:

By: (SEAL)
Roy Schaeffer
Mayor
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EXHIBIT 1

SCOPE OF WORK
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